GOVERNMENT OF INDIA
DEPARTMENT OF PUBLICATION
CIVIL LINES, DELHI - 110 054.
Website: www.deptpub.gov.in
Email: acop-dep@nic.in (&) pub.dep@nic.in
TEL.: 2381 7823 / 9689 / 3761 / 3762 / 3764 | 3765.
Fax: 2381 7846.

To
As per list enclosed

Subject:- Annual Comprehensive Maintenance Contract (AMC) for computers /
Printers / Networking at Department of Publication for ONE / TWO / THREE vears.

Sir,

The undersigned is directed to invite quotation for award of Annual Compressive
Maintenance Contract of Computers / Printers / Networking etc. The terms and conditions of
AMC shall be as follows:

1. Conditions:

e The firm should be in existence for over 5 Years in the trade with the
reasonable amount in maintenance business (Service business turnover).

e The firm must have previous experience in maintaining hardware and network
systems in Govt. Organization / PSU and provide a certificate for each type of
equipment available in Central Govt. Offices, from

(a) The OEM (Original Equipment Manufacturer) that his company is
authorized and competent to take up maintenance.

(b) Performance certificates from the existing Govt. clients (Organizations)
must be attached.

e The firm must have Expertise in preventive on site maintenance and repair of
Servers, Clients, Deskjet / Laserjet Printers, Network Components, Peripherals
and other Hardware Parts and Accessories.

(c) A Performance Certificate to this effect from at least 2 (two) Govt. Deptt.
/ Public Sector Undertaking should be furnished to the effect of
maintaining more than 50 PCs or above.






